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Learner, via email, is issued 

with assessment password 

and deadline. 

Telephone/Zoom call 

offered within a few days 

of assessment password 

being issued to provide 

further assessment advice 

and guidance. 

Learner submits 

assessment – assessment 

does not meet 1 or more 

assessment criterion/ia. 

Assessment requires 

further work to be re-

submitted with a deadline. 

A further telephone/Zoom call 

is offered within a few days of 

the assessment requiring 

further work. Further advice 

and guidance is provided to 

learner. 

 

Learner submits 

assessment and passes – 

assessment is graded, mark 

sheet is completed and 

uploaded, and grades 

recorded. 

Learner submits 

assessment – 

assessment still does 

not meet all 

assessment criteria. 

Learner must now 

enter the Ascentis 

Referrals procedure – 

tutor to contact ZK (Ex. 

Manager) for further 

advice and guidance. 

Learner submits 

assessment and passes – 

assessment is graded, mark 

sheet is completed and 

uploaded, and grades 

recorded. 


